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The 2012 Annual Meeting,

Election of Officers and Board of Directors
will be held on Thursday, January 5, 2012 at 5:30 pm

Christ Church Community Room
407 East Seneca Street
Manlius, NY 13104

The 2012 Slate of Officers as announced by Jeannine Masucci and the Nominating Committee are:

President Tim Buckles President Elect Kim Kutzer
1% Viice President Heather Graham 2" Vice President Janelle Wilbur
Treasurer Heidi Lowenstein Secretary Jeannine Masucci
2012 Board of Directors 2013 Board of Directors 2014 Board of Directors
(2 positions to be filled) no changes Tim Hall
Donna Goyette Kris Schutrum
Greg Wilt Beth Freeman
John Goodman
Cheryl Schotz

There will also be a mini trade show, raffle, and light dinner served.

First Planning Meeting

Thursday, January 5"
8:00 am - out by 9:00 am
Realty USA / Manlius Office

102 West S Street, Manli
DINNER & AUCTION Call Cheryl Schotz with questions

Building Community “Cogether . . . . Fayetteville Manlius



Dear Members:

The New Year is upon us and I hope that each of you had
a joyous and prosperous holiday season! As you read
this, I will be winding down my year as your Chamber
President. My last official function will be the Annual
Meeting at Christ's Church in Manlius on January 5th. A
mini-tradeshow, pizza and salad will be available to all
members wishing to attend. We will be holding the elec-
tion of officers and directors at this meeting also.

To those 130 people that attended the Holiday Party....you
will agree that we had a great time! To those that missed
it....mark your calendars NOW for 2012!! Special Thanks
to the Audi family for hosting at their Stickley Show-
room; to the Bonefish Grill for catering along with TOPS
for food trays; to our EVENT SPONSORS: EMPOWER
Federal Credit Union; Freeman Interiors, Nice-N-Easy
Grocery Shoppes and Skeele Insurance Agency; and last-
ly to Judy and her "elves" for putting everything together.

/ Aesivents SJoTEs.

We will be publishing a calendar of many of our events
for 2012 as we have already lined up the dates and ven-

ues. 2012 promises another year of exciting member
events and networking opportunities to grow your busi-
nesses. We ask our members to refer other business own-
ers who are not currently in the Chamber to the Chamber
Office. We will contact them and go over the benefits of
keeping informed and numerous opportunities to promote
their businesses throughout the business community.

We have accomplished a lot this year and our future is
beaming brightly. I want to congratulate Tim Buckles of
The Wine House as he takes over as the President for
2012 and to all the others that have been elected to officer
positions and as directors. The Chamber is truly blessed
to have such a wide array of talents leading us. I wish to
close by thanking my fellow board members for all their
support and volunteer efforts in 2011. Many hands make
light work.....we had great hands and we had a great
year. Thank you for the privilege of serving as your Pres-
ident.

Michael J. Skeele, CIC, CPIA (Skeele Insurance)
Chamber President

MEMBER OF THE MONTH

Oz-Stravaganza!
All Things Oz
211 Genesee St
Chittenango, NY 13037
(315) 333-BAUM (2286)
WWW.0z-stravaganza.com

The Oz-Stravaganza! committee in Chittenango, NY is
busy preparing for the 2012 festival. The theme this coming
year will be "The Witches of Oz" The committee coordi-
nates the festival which is entering it's 34th year. In addition
to selecting programing and guests for the three day event,
the committee also runs the "All Things Oz" exhibit in
Chittenango.

Y Chittenango,
[RAUAGAITZA

“Where Oz All Began”

NY

The great thing about the Chittenango and Fayetteville
areas for OZ is that they are full of history from when
"Wonderful Wizard of Oz" Author, L. Frank Baum, lived
here. Baum was born in Chittenango, and married Maud
Gage at the Gage home in Fayetteville.

The committee's focus on historical tourism at "All Things
0OZ", and the annual festival help bring thousands of people
into the area which is great for the local economy. The
festival draws over 15,000 people the first weekend of June
each year, and hundreds more people visit the exhibit
throughout the year. Sponsorships are now available for the
2012 Festival allowing for local chamber members to bene-
fit more directly from the events and to be involved in the
History of our area.

Manlius
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CHAMBER EVENTS

Thursday, January 5, 2012
8:00 am
Spring Auction/Dinner Meeting
First Planning Meeting
Realty USA / Manlius Office
102 West Seneca Street

Thursday, January 5, 2012
5:30 pm
Annual Meeting and
2012 Election of Board of Directors
Christ Church Community Room

Tuesday, January 17, 2012
5:30 pm
SSA Insurance
Manlius Senior Center
1 Arkie Albanese Drive, Manlius
Learn about insurance available through
the Greater Manlius Chamber of Commerce
Presented by The Sovik Group
Light refreshments will be served.
RSVP to Chamber Office.

Sunday, January 22, 2012
4:00 - 7:00 pm
Snow Tubing at Four Seasons
8012 E. Genesee St., Fayetteville
Private party for the Greater Manlius Chamber
Tubing , Pizza and Soda all inclusive $14.00 per person
regardless of age. (minimum age to tube is 3 /2 years old)
All members, your employees, families and friends
are invited to attend this annual event.

RSVP to Chamber by Thursday, January 19, 2012

Any member in good standing that is interested in volunteering
for 2012 events please contact the Manlius Chamber office.

—G \WVELCOME NC\WV MEMBLR.5 OD—

John Arquette Properties
104 Salt Springs Road
Fayetteville, NY 13066
John Arquette, Broker/Owner
Phone: 315-446-4100
Email: john@johnarquette.com
Website: www.johnarquette.com

Heartland Payment Systems
8248 Iliad Drive
Manlius, NY 13104
John Blocker, Sales Representative
Phone: 315-263-3659
Fax: 888-704-3149
Email: jblockel @twceny.rr.com
Website: www.heartlandpaymentsystems.com

In-Stitches
206 East Seneca Street
Manlius, NY 13104
Phone: 315-692-4090

Lune Chocolat
315 Fayette Street, Suite #5
Manlius, NY 13104
Emily & Michael Woloszyn, Owners
Phone: 315-692-4173
Email: lunechocolat@hotmail.com
Website: www.lunechocolat.com

Specialized Imprinting
8695 Hale Road
Manlius, NY 13104
Mark H. Peters, President
Phone: 315-682-4041
Fax: 315-682-4180
Email: mark@specializedimprinting.com
Website: www.specializedimprinting.com

—
@ Outstanding Agents.
VA, A8 Outstanding Results.
RE/M

MASTERS View any listing at:

MoveSyracuse.com

Phone: 315-449-9944
108 Buchmans Close Circle + Fayetteville, NY 13066

FRANKLIN A. JOSEF
Attorney At Law

(315) 637-5151 519 E. Genesee St.
Fax: (315) 637-3436 Fayetteville, NY 13066

fjosef@joseflaw.com

Building Community “Together .

Manlius
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As a small business owner,
you do you best to meet your
obligations to your custom-
ers. So it’s only natural to
expect them to pay their bills
on time, right?

Unfortunately, the answer is
not always. Most customers
are conscientious about mak-
ing timely payments, but others may require some extra
effort. Though frustrating and time-consuming, col-
lecting from delinquent accounts is not something you
should put off or simply hope will work itself out.
Every dollar of revenue counts toward keeping your
small business afloat.

Obviously, prevention is the best way to avoid having
to deal with collections in the first place. Establish a
standard payment policy and make your customers
aware it before starting work. Your invoices should
also clearly state when the total amount is due and the
fee for late payments.

And once those deadlines pass, you need to take action.

Get the facts. Don’t assume the customer is entirely
wrong. Contact them by phone or mail and ask politely
for an explanation. It may well be that the invoice has
been lost or is awaiting approval. A customer with
cash flow problems may also request extra time. How
you proceed depends on the situation and your experi-
ence with that account. You may feel confident
enough to allow extra time or arrange installment pay-
ments. Make sure the customer clearly understands

Building Community “Together .

Don’t Delay Dealing With Delinquent Accounts
Provided by SCORE - Counselor to America’s Small Business

any compromise. Be flexible, but firm; and don’t hesi-
tate to follow up.

Take stronger action. If your initial collection attempts
fail, it may be time to turn to an attorney or collections
firm. Terms for these services vary from a flat fee and/
or percentage of the invoice amount to a retainer. The
Commercial Collection Agency Association at
www.ccaacollect.com and Collection Agency Research
at www.collectionagencyreserach.com offer guidance
on fees and guidance for choosing a collections agent
for your needs.

Or let it go. You may decide the amount of the over-
due account does not justify the cost and effort to col-
lect. If so, write it off as a bad debt and move on.

Don’t make the same mistake twice. Should customers
with poor payment histories approach you about work-
ing for them or restoring credit, don’t immediately re-
fuse unless you are absolutely certain they remain bad
risks. Ask them to explain how their situation has
changed and decide whether it makes sense to restore
the relationship. As a precaution, insist on stricter
terms such as advance payment or cash-only.

For more assistance with collections and credit poli-
cies, contact SCORE "Counselors to America's Small
Business." SCORE is a nonprofit organization of more
than 10,500 volunteer business counselors who provide
free, confidential business counseling and training
workshops to small business owners. Call 1-800/634-
0245 for the SCORE chapter nearest you, or find a
counselor online at www.score.org.

Eric R. Schuster

Licensed Real Estate Salesperson

Cell: 315-632-8491
Direct: 315-701-6991
Email: eric@jeffroney.com
www.schusterrealty.com

KELLER WILLIAMS

The Jeff Roney Homeselling Team

6872 East Genesee Street
Fayetteville, NY 13066

B &

= Each Office Independently Owned and Operated

Manlius



SSA INSURANCE INFORMATION SESSION

Tuesday, January 17, 2012
5:30 pm
Manlius Senior Center
1 Arkie Albanese Drive, Manlius
Learn about insurance available through
the Greater Manlius Chamber of Commerce

The h
SoviKk GROUP
H35=2201)

v Tre.

Insurance & Investment Specialists

Te

at Voss Signs

*CUSTOM FRAMING

P
* ARTWORK MOUNTING [ b o More

¢ | Information

BEVELED MIRRORS R

* PLAQUE MOUNTING |

* READY-MADE FRAMES
AND MATS

Thermold Drive * Manlius, New York
www.VossSigns.com

Over 30 Years Experience To Give You The Quality You Are Looking For!

Building Community “Cogether . . . . ¢ Manlius ¢



Fine Furniture & Accessories
Interior Design
Model Staging
Residential & Commercial
Contemporary & Traditional

ng;?m

INTERIORS

7430 Highbridge Road - Route 92
Fayetteville, New York 13066
Tel: 315.637.5951 Fax: 315.637.0369
info@freemaninteriorsltd.com
www.freemaninteriosltd.com
Monday - Friday 9:00am - 5:00pm or by appt.
Furniture e Upholstery e Rugs
Tile & Granite e Carpet
Flooring e Wallcovering
Window Treatments e Blinds
Artwork e Lighting
Accessories

Kitchen & Bath Renovations

e

.

ealls

ok
“eCloy

5

Lo
“~  Maria A. Dawson
Samantha Smyser

129 E. Seneca St.
Manlius, NY 13104
315.682.3700
www.featsofclay.com

“The Pt Your Ouwn, Fottery Ploce

Skeele

Senecyi.

INSURANCE SERVICES

www.Skeele.com
226 Fayette Street
Manlius, New York 13104

(315) 682-5141 j
Michael J. Skeele, CIC, CPIA PROFESSIONAL

INSURANCE
Shayna L. Gersch, CISR AGENTS

6881 Manlius Center Road

NORTHSIDE

CENTERS

Baldwinsville Cicero
Route 31 8025 Route 11
Liverpool

638-4444 0% Gt 699-3148
Dewitt 622-5678 Camillus

509 Hinsdale Road

monday-friday 7:30-5:30 saturday 9-12
www.northsidecollision.com

Building Community “Cogether . . . .

Fayetteville

Manlius ¢



McDonald’s in
Fayetteville Towne
Center

400 Towne Drive
Fayetteville, NY 13066

’mlovin’it’

The key to a successful
real estate experience:
Professionalism, Knowledge, Communication,

Integrity, Performance, Service.

Call for a FREE market analysis!

To love what you do and feel like
it matters-how could anything be
more fun? — Katharine Graham

Judy M. Winslow

Licensed Associate Real Estate Broker

HUNT Real Estate ERA

Cell: 315-682-1950

E-mail: judy.winslow13@gmail.com
Web site: JudyWinslowRealtor.com

.._..1.......,“

BIDAY

TECH SERVICES OF CNY

Apple Authorized

Service Provider

‘E

Mac and PC Sales and Service
Laptops and Printers
Hardware and Software Upgrades

Data Recovery Virus Removal
Onsite or Carry In Senior Discounts

v

[
—

117 Highbridge St. Suite L-5
Fayetteville, NY 13066

315-632-4515
M-F 9am - 6pm

www.daytechservicesinc.com

Building Community “Cogether . .

Fayetteville
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Enrich Your Life @ The Manlius Library

The Manlius Library is dedicated to providing
friendly, knowledgeable and professional service;
welcoming facilities; and free and equal access to

cultural, intellectual and informational resources for
members of all ages. Conveniently located in the
community center, Manlius Library invites you to
come and explore our diverse programs and services.
Programs And Services

e 12 weekly Story Times

¢ Reading Clubs

¢ Online Databases

¢ Bookmark Cafe

e Notary Service

e Outreach

e Community Meeting Rooms
* Wireless Internet Access

¢ Free Downloadable Music

* Public Access Computers

¢ Art Rental & Sales Galleries
® Quiet Reading Room

o Interlibrary Loan

e Computer Training

¢ Ongoing Book Sale

e Programs for all ages

e Literacy Training

* Free Downloadable Books

One Arkie Albanese Avenue

Sunday, January 22, 2012
4:00 - 7:00 pm
Snow Tubing at Four Seasons
8012 E. Genesee St., Fayetteville

Private party for the

Greater Manlius Chamber
Tubing , Pizza and Soda
all inclusive $14.00 per person
regardless of age.
(minimum age to tube is 3 !4 years old)
All members, your employees,
families and friends are invited
to attend this annual event.

RSVP to the
Chamber by
Thursday,
January 19, 2012

Manlius, New York 13104
www.manliuslibrary.org
315-682-6400
manliuslibrary@yahoo.com

MANLIUS
LIBRARY

(all Today For A

Sidewalk Signs

ARTWORKE MOUNTIRG
BEVELED MIRRORS

PLACIE MOUNTING
READY-MADE FRAMES

AMD MATS

Portable Bases - O w
& U-Channel Posts |/ NW

e

L

Anather Guallty imstallation by

COONEY
AIR CONDITIONING & lfl.!TINE

315-437-7194 =
WRWWCOONEYAIR COM €2

Experience the Difference

wwwdigsatelynewyork.com o=

FREE Catalog!
15-682-6418
. * Custom & Stock Signs
RESERVED « Full Color Banners
PARKING *Sidewalk Signs
| s «Vehicle Graphics
_ ===| | eDecals
Customize Your Sign!  Regviag * Job Site Signs
O Choose rom. | (bt S « Backlit Signs & Displays
Yard Signs e L s * Menu Boards

* Trade Show Graphics

* ADA & Engraved Signs
... And Much More

Visit Us Online
www.VossSigns.com

VOss SIGNS LLC » 112 FAIRGROUNDS DRIVE * P.O. Box 553 *« MANLIUS, NEW YORK 13104

Building Community “Cogether . .
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Yes, another $2.5 Million Giveback!

Empower Federal Credit Union’s Board of Directors declared
a $2.5 million bonus dividend and interest rebate!

All Empower members in good standmgf(wlll receive a portion
of this huge $2.5 million-dollar giveba

The amount will be automatically credited to members.
Giveback re eresents a percentage of savings dividends
earned* and a rebate on the loan interest paid* throughout 2011.

The more you saved and borrowed...
the more you may be able to receive!

+ The extracrdinary dividend paid on IRA accounts is credited directly 1o those accounts @
FEDERALLY INSLRED BY NCLA Excludes student loans ——

' BB ot 3
CHERYDE SCHOTZ TEAM “The Manlius
L e - “Specialists’

* Multi-Million Dollar Producers Cheryl Schotz

 Listing Agent Robyn Swiech
¢ Relocation/Broker Maralee Martin

Office: 682-9500 Ext. 329

* Buyer Broker Specialist Fax: 682-5973

* New Construction Specialist cherylschotz@realtyusa.com
¢ First Time Home Buyer Specialists cherylschotz.com

¢ Past President of Greater Manlius
Chamber of Commerce

RealtyUsA

e « COTH

MEMBERSHIP
RENEWALS

It’s not too late to get your Member-
ship  Renewal into the Chamber
Office. Remember all the information
included on your renewal form will
be included in the 2012 Directory and
on the Chamber website. If you have
any questions please feel free to con-
tact Gary at 637-4760 or email him
at greatermanlius@windstream.net.

DO00KEESI0 D

Dr. Jennifer Goetz

"N > Dr. Deanna Rodriguez

T'i‘ter-tnﬂf‘3

Complete Conventional,
Complementary & Alternative
Veterinary Medicine

8160 Cazenovia Rd., Manlius
www.manliusvet.com
Phone (315) 682-2200

The Standard of
Veterinary Excellence

AAHA

LIGPPY
NEV VEGR

“Toot Your

and Be Featured
in the Hats Off Column

Tell us what good things
you have been up to so
that it may be featured in the

“Hats Off”

section of the
Chamber Newsletter.
Simply email your information
to the Chamber Office

Manlius Minoa

Building Community “Cogether . . . . Fayetteville




A Currier and lves Tale

Twas the weekend after Thanksgiving and all through The Towne, The day ended with a bang here and a bang there
Currier and Ives Celebrations were everywhere to be found. And the color of lights was seen everywhere
Character Actors and Santa Claus were all there, Fireworks illuminated the sky over the mall
To see the people and spread some good cheer. Ensuring a great time was had by all
With musicians, and dancers, and menu specials galore So thanks to the Credit Unions, Empower and SECNY,
Refreshments were had, provided by COR The Empire Peddler and Feats of Clayee ©
Musicians from FM High played carols aplenty The UPS Store, Four Seasons Golf and Ski
While dancers from Guzman’s charmed the hearts of many And Baxter & Associates, our sponsors they be
Towne Center was busy like never before But let’s not forget the biggest sponsor of all
The audience was left wanting much more Our dear friends at COR who answered the call
Wagons were pulled by horses all along the lot, And helped the Chamber with the events of the day
With carolers singing right there on the spot. To start the season off in a very good way

If you have an ad,

member event, or business . n ice n ea Sy

announcement that you GROCERY SHOPPES

WOUId like liSted in niniceneasygruceryshoppes www.niceneasy.com H@NNEASY

PROUDLY
SUPPORTS THE CHAMBER
please email information to
greatermanlius@windstream.net OF COMMERCE

All articles must be received =
by the 20" of the month. Manlius Fayetteville

8220 Manlius-Caz Rd E%T 535 E. Genesee St
682-2633 637-4773

Building Community “Cogether . . . . Fayetteville Manlius Minoa
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Sun Mon Tue Wed Thu Fri Sat

| 2 3 4 5 Spring Dinner 6 7
Planning Meeting
8:00 am

2012 Annual Meeting,
Election of
Officers and Board
of Directors

15 16 17 SSA Insurance 18 19 20 21
Info Sessions at
Manlius Sr. Center

Manlius Library
6:00 pm
Meet Amazon’s
Kindle

22 23 24 Manlius Library 25 26 27 28
10:15 am Cheryl Pula
Will present The Sink-

Snow Tubing ing of the USS
at Four Seasons Indianapolis
Manlius Library
6:00 pm

Meet Apple Ipad

29 30 31

%mmunity %Iendar
January 2012

UPCOMING MEMBER EVENT

e o T The Royal Treatment
day spa

The AARP, through the use of trained vol-
unteers, will offer free tax preparation of
federal and New York State tax returns at
the Manlius Library. The tax assistance
will be offered on Mondays and Wednes-

.. . Couple's Services Permanent Makeup
(11;311? beilnnlp% Feb?ltgry lsf:[ thtrough April Spa Packages Men's Services
1th. Appointmen ir(l)’les oilégopreparaci Hot Stone Massage LED Facials
tion assistance are am, : am an Microcurrent Treatments Manicures 8 Pedicures
1:30pm, and can be made by calling the
Manlius Library at 682-6400. Relax... You deserve the "Royal Treatment”
For area residents needing tax forms, there 10% Discount w/ ad ‘
are computer links to federal and NYS 7237 Highbridge Rd.(Rt. 92)

.o . Fayetteville, NY

forms at www.manliuslibrary.org. In addi- Open: Tues. - Fri. 9:30 - 6:30
tion, many tax forms and reproducible & 315 - 637 - 4741
books of state and federal forms are availa- Sat. 9:30 - 4:30

www . royaltreatmentdayspa.com

ble at the Manlius Library reference desk.

Building Community “Cogether . . . . Fayetteville Manlius Minoa
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Thspired by the Past. .. Duilding or the Future
|

425 E. GENESEE STREET
FAYETTEVILLE, NY 13066
PHONE: 315-637-4760
FAX: 315-637-4762
EMAIL:
GREATERMANLIUS@WINDSTREAM.NET
WEBSITE: MANLIUSCHAMBER.COM
GARY WHITAKER,

OFFICE ADMINISTRATOR

_____________________________________________|]
OFFICE HOURS

MONDAY - FRIDAY 9:00 AM - 1:00 PM

Il BN B B B = =
Our goal is to serve the local community by BOARD OF DIRECTORS
promoting and encouraging business growth
and developments within the Town of Manlius, President 2011 Directors
while at the same time supporting those civic Mike Skeele John P.Goodman
and cultural programs which enhance our lives. 456-1458 Kim Kutzer
President Fl Henry Mclntosh
We hope to increase public awareness of the ’;Sl }gntkl ect Joe St. Louis
- . 1m buckles
many fine pruducts_ a_nd Sevices a_nd |_1rumute 639 0784 9012 Directors
the advantages of living and shopping in Man-
. Bar])ara Bamell
lius. Vice Presidents
C l l S 11 ¢ JO}IH GOOCHGHOW
Dur members are an integral part of this con 682.0500 2190 I—Iel\é/llthirTGIlaham
munity, and we share your desire to preserve ark letley
and enhance the image and integrity of the Jeaggiélel‘i[;}““i 2013 Directors
Greater Manlius area. We invite husinesses -5 Judy Dardzinski
and individuals to join with us to accomplish Secretary Maria Dawson
these goals. Donna Goyette Ron Dimon
____________________________________________ 637-9002 Mike Guzman
i .
| The deadlllzei] ;%rugwri/ IZ(E)tt)hruzaE)rly2 newsletter i Treasurer Past President
i . I Heidi Lowenstein Marc Baum
. Please have your information submitted | 4371355
! by that date in order to be included. | -
| :




